
AGENDA COMMISSIONERS COURT

MAY 2 2 2023

AGENDA PLACEMENT FORM
(Submission Deadline — Monday, 5:00 PM before Regular Court Meetings)

Date: 5/11/2023

Meeting Date: May 22. 2023 _ Approved
Submitted By: April Long

Department/Office: County Clerk

Signature of Director/Officialiai:

Agenda Title:

Consideration and Approyal of GovOS Property Fraud Alert Seryice Add-Qn to

Cloud Search at $250.00 per month, $3,000.00 annually, with authorization for

the County Judge to sign.

Public Description (Description should be 2-4 sentences explaining to the Court and the public

what action is recommended and why it is necessary):

The Property Fraud Alert Seryice notifies constituents against potentially

fraudulent claims or transactions regarding Real Property by sending email aleits

any time their personal or entity name is used in a Real Property filing within the

County.

(May attach additional sheets if necessary)

Person to Present: April Long

(Presenter must be present for the item unless the item is on the Consent Agenda)

Supporting Documentation: (check one) PUBLIC f ✓ I CONFIDENTIAL I I

(PUBLIC documentation may be made available to the public prior to the Meeting)

Estimated Length of Presentation: 15 minutes

Session Requested: Action Item (Action Item, Workshop, Consent, Executive)

Check All Departments That Have Been Notified:

County Attorney f ^ I IT I ✓ 1 Purchasing I ✓ I Auditor 1 I

Personnel j j Public Works | | Facilities Management I j

Other Depanment/Official (list)

Please Inter-Office All Original Documents to County Judge's Office Prior to Deadline
& List All External Persons Who Need a Copy of Signed Documents

In Your Submission Email



Get notified against potentially fraudulent claims 
or transactions regarding real property. Receive 
email alerts any time your personal or entity name 
is used in a real property filing within the county. 
This is a free service provided by GovOS and your 
County Clerk designed with the goal of reducing 
fraudulently-recorded documents that could affect 
your property ownership.

Property Fraud? 
Real property fraud is where a party 
fraudulently records documents against 
your property for financial gain or to take 
over ownership without your knowledge.

Why should you be 
concerned?
Real property fraud is a fast-growing 
crime as damaging as identity theft, with 
the added risk of losing your property.

How do you protect 
yourselves?
Collin County and the County Clerk are 
introducing GovOS Property Alert – a free 
real property fraud alert system. After 
creating an alert record, you will receive 
email notifications anytime a document 
is recorded against your property or 
name.

Monitoring for  
Your Peace of Mind

Real Property  
Fraud Alert Service

Sign up today!
collin.tx.publicsearch.us/property-alert

Honorable Stacey Kemp
Collin County Clerk Powered by
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Property Alert FAQ 
 

What is property alert? 

A property alert is a way for you to monitor documents that are filed using your name or legal 
description. When you create a property alert for your personal or entity name, you will receive an 
email any time a document is filed within the county that contains the name(s) that you have set the 
alert for. This is to help keep you aware of fraud attempts that could affect your property ownership. 

How much does it cost? 

Any registered user can create a property alert free of charge. If you are not a registered user, the alert 
system won’t have an email address to send the alert messages to. Registering is also free of charge and 
requires only an email and password.  

How should I enter my name to create an alert? 

If you are entering your personal name to create an alert, please enter your last name first. For example, 
“Dave Johnson” becomes Johnson Dave. For non-personal names, enter them as you normally would.  

 



 

 

Can I also create an alert on the Legal Description? 

You can create an alert based on the legal description of a document by viewing that document in 
search through the image viewer and then clicking the shield icon towards the top right of the viewer. 
From here, you’ll be allowed to set your alert criteria with a series of check boxes, one of which is for the 
legal description of that document. 

First, search for and locate the document that contains the legal description you’re looking for. In this 
example, it’s the first result on the page. 



 

Next, open your document in the image viewer and click on the shield icon in the top left corner. 

 

A new window will open that allows you to customize your alert. To set an alert on the legal description, 
check the box that says “Legal Description.” 



 

You’re all set! You can view your new alert (as well as all your other alerts) in the property alerts 
dashboard. 



 

If I am looking at my deed (or other document) can I create an alert that will notify me of any filings 
on this property? 

You can create an alert that will notify you of any filings on a certain property right from the image 
viewer when you search for your deed. First, search for and bring up your deed using the search 
function. The deed for this example happened to show up first on the list of results. 

 

Next, click the shield icon towards the upper right corner of the image viewer. 



  

This will bring you to a screen where you can specify the details of your alert based on the document’s 
filing details (such as Property Address and Return Address), and then the system will set up the alert for 
you once you have finished customizing. Note that Property Address and Return Address must be 
indexed with the document for them to be available options in the alert customization menu. This 
example document does not have them, but other documents do. 



 

Clicking “Create Property Alert” is the last step in this process. You can always view all of your active 
alerts in the property alerts dashboard. 



 

If I am notified about a filing against my property or my name, what should I do? 

If filing looks suspicious, contact your attorney or local law enforcement for guidance. 

 

What if I want to turn off an alert? 

To turn off an alert, first go to your account page by clicking on your name in the top right corner of the 
main search page. 



 

From your account page, click on “Property Alerts” to view a dashboard of all your alerts. 

 



Can I see all the alerts I have created? 

You can see all of the alerts that you have created on the property alerts dashboard, which you can 
access via your account page. While you are signed in, click on your name in the top right corner of the 
main search page, and then click on the “Property Alerts” button on the left sidebar. 

POTENTIAL NEW QUESTIONS 
 
Is there a limit to how many alerts I can set? 
 
There is no limit to how many alerts you can set. 
 
Can I disable an alert temporarily without removing it and then re-adding it later?   
No. However, you can easily delete alerts and then recreate them later if you wish to not receive 
notifications for a period of time.  
 
After a document that triggers my alert is filed, how long will it take for me to get the email? 
 
The property alert system scans through the system every night, with exactly 24 hours between each 
scan.  Your email should be received within a few hours. 
 
Will I be able to view the document that triggered the alert? 
 
When your alert is triggered and the resulting email is sent, that email will contain a link to the 
document that triggered the alert so that you can view it immediately. 
 
Can I view all the property alerts for my county?  
 
You can only view the property alerts that you have set up. There is no way to see alerts that other 
people have configured. 
 
Can I get my alert emails sent to multiple email addresses/an address other than the one affiliated 
with my account?  
 
No. Each alert can only be tied to one email address.  However, you can create additional accounts using 
your other emails and then create alerts from those accounts that will notify those email addresses. 
 
 


